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1. PURPOSE
HEALTH WORKFORCE QUEENSLAND has received fundingrn the Department of Health & Ageing (DoHA) for aldoctors to
be provided with locums for Continuing Medical Edtion (CME), Recreation, Sick and Emergency LeaVéere are a number of
avenues through which locums can be provided:

» Australian Doctors / Rural Locum Relief Program

* HEALTH WORKFORCE QUEENSLAND sponsored Overseas fiediDoctors

* Global Medical Staffing, Inc.

The remuneration arrangements for ALL doctors wie MOT working for Global Medical Staffing Inc. anegotiated between the
Locum and the Practice Principal.

Medical Superintendents requiring locums shouldyafipough Queensland Health.

HEALTH WORKFORCE QUEENSLAND lets a tender for oveass locums and Global Medical Staffing (GMS), base8alt Lake
City Utah USA is the current contractor. Overse®s @re engaged to work as locums in Australia éoiogs of up to six months.

2. MANAGEMENT

The HEALTH WORKFORCE QUEENSLAND manages the Schemté funding supplied by Department of Health & Agg All
enquiries should be directed to:

Locums & Recruitment Manager

HEALTH WORKFORCE QUEENSLAND

GPO Box 2523, BRISBANE Q 4001
Telephone: 07 3105 7800 Fax: 07 3105 7801
Email: recruitment@healthworkforce.com.au

3. REQUEST PROCESS

All bookings for locum request are to be made thtothe Locums Manage® non-refundable Application Fee of $220.00 (includes
10% GST) shall be enclosed with each application.

Doctors wishing to use the locum service shoulgpgsible, send a request at least four monthdviarece of the required date of relief.
Practices will be advised as soon as possible efdbum doctor available and contact be made betlee locum and the practice.
Requests received with less than four month's aatitl be considered if there are vacant time stofailable.

The Locums & Recruitment Manager will provide ddetof confirmation re the proposed dates of redied a further letter will be sent
advising travel arrangements prior to the commereerof the locum relief. The locum year will berfraJanuary 1 to December 31.
Locum relief will be provided for:

= CME Leave - up to 2 weeks

= Recreation Leave - up to 4 weeks

= Sick Leave - up to 2 weeks

= Emergency Leave - up to 2 weeks
Where it is possible, the doctor requesting redleduld provide alternative dates as this will dsgeisllocating the locums to satisfy the
relief requirements of as many doctors as possible.

As the service is intended to make CME more acbks$d rural doctors, the request form requiresrimiation about the nature of the
planned CME.



If the doctor is not satisfied that a fair decisiwas been made in relation to the allocation ofihes, there is provision for an appeal
process. Enquiries should be directed to Chaigrek®cum Sub Committee, HEALTH WORKFORCE QUEENSLAND

The request for a locum must state the level apd tf services provided in the practice of the doseeking the locum. HEALTH
WORKFORCE QUEENSLAND will use its best efforts toopide a locum that has experience in providing lthesl and type of
services specified in the request. HEALTH WORKFORQHBEENSLAND may rely upon the anecdotal respondeth® locum in

determining whether the locum candidate has angicpéar experience. HEALTH WORKFORCE QUEENSLANDatonot warrant
that the locum allocated will have experience ioviing the level and type of services specifiethia request.

HEALTH WORKFORCE QUEENSLAND is not liable for anyathage, action, loss, claim or demand arising becauscum cannot
be allocated or because a locum who is allocated dot attend or carry out his or her duties.

Once a locum has been allocated the Locums Manasiflesend a letter confirming that the allocatioashbeen made to the doctor
seeking the locum. The Locums Manager will sendpyf that letter to the locum. On the date d&f tbtter confirming that the
allocation has been made (the ‘allocation datedatract of service is deemed to be formed betwkeroctor seeking the locum and
the locum.

The doctor seeking the locum and the locum maycaotel the allocation more than 5 days after thecation date. If the locum
cancels the allocation more than 5 days after tleezagion date then the locum must pay the costHiBALTH WORKFORCE
QUEENSLAND in relation to the cancellation includithe costs of finding a replacement locum anded#ited costs. If the doctor
seeking the locum cancels the allocation more thdays after the allocation date then the doctekiag the locum must pay the costs
of HEALTH WORKFORCE QUEENSLAND in relation to thecellation including the costs of finding a rejglaent place for the
locum and all related costs.

Obligations of the doctor/practice principal using the locum:

= Provide appropriate accommodation with telephostlted for the locum doctor (see attached starsjard
= Provide a motor vehicle for the locum doctor (seached standards);

= Provide all information and assistance necessanyaioage the practice in your absence;

= Provide the same communication facilities to thmuta as utilised by relieved doctor;

= Inform the patients that the doctor is absent almtam is present;

= In cases of after-hours calls and group practieasure a fair work-load (i.e. equivalent to theutegroster and load for one
absent doctor);

= On completion of the relief period, provide to tHEALTH WORKFORCE QUEENSLAND a report on the locumassist in
evaluation of the service. The locum doctor widlcaprovide a report of the locum placement forphepose of evaluation of
the locum service; and

= Practice staff to check and sign time sheet if @@l Medical Staffing doctor is the locum.

4. ORIENTATION & HANDOVER

The importance of a good handover and orientatiomet be over-emphasised. We all appreciate apars/elcome to a new work
situation. The practice is expected to meet tharits and to orient them to the practice and theitads Lists of difficult patients and
patients in hospital are essential and also exgeiftthe locums at the end of their stay.

Understanding that a personal handover is not alypagsible, a list of contacts and telephone nusplh@cal specialists used for advice
and help, map and general information about thgictind specific information about the surgerg aecommodation are all expected
to be provided. In indigenous health settings thiparticularly important. Specific cultural awaess should be provided and early
introduction to all members of the indigenous Hetdam, especially senior Aboriginal Health workisrsital.

5. PAYMENT ARRANGEMENTS

As with all employees this is often an area of ptisg vexation but some simple measures can praventy common problems.
Payment rates and methods should be finalized fwriarrival. Any extra work done (particularly eall) above that normally done by
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the usual doctor should receive additional payrnaedtnot be “assumed” to be included. Prompt payisemportant and may require
some special arrangements within the practice. aftaehed schedule will apply for reimbursemerbofim fees from HEALTH
WORKFORCE QUEENSLAND, these vary depending on RRélissification and type of leave being taken.

In the case of doctors provided by Global Medidafféhg, HEALTH WORKFORCE QUEENSLAND will invoicette practice the
balance owed.

HEALTH WORKFORCE QUEENSLAND is happy to seek andaage locums for MSRPPs and hospital positiongplé, but the
Government has ruled that rebates cannot be pattidee placements.

Chargesfor Global Medical Staffing Doctors:

Practices will be charged a flat rate of $3,125@@k plus GST for these Locums, which are provideHEALTH WORKFORCE
QUEENSLAND Locum Service for ordinary time (MondtyFriday, with the option of substituting one haéfy off during the week
for one half day on Saturday) (90hrs/ordinary timee fortnight).

PLUS as set out below:

= All overtime will be billed at 50 percent of theogis practice billings for all billings outside theurs 6.00pm to 8.00am
Monday toFriday (with the Saturday substitution option).

= On Call — Monday/Friday $3.00/hr plus GST.
= Weekend on call Saturday/Sunday $100.00/day plue. GS
= Sundays — any scheduled sessions or appointmelhtseviiilled at a rate of $110.00/hr plus GST.

6. ON-CALL

The expectation that the locum will assume mucthefon-call burden for a practice is often a redsofocums not remaining in this
type of employment. While many will agree to dormon-call as it means more money, this shouldrtzmnged prior to
commencement and not assumed. On-call rostersdsheprovided to the agency as part of the Locueguest.

In particular the weekends at the start and fioistihe locum’s stay need to be kept free. Therdobas to travel between jobs during
this period.

1. CLINICAL PRIVILEGES

It is the responsibility of the practice to enstivat the locum has obtained appropriate clinicadileges prior to his/her arrival. This
may need to be organised as soon as the placeabekn advised to you from HEALTH WORKFORCE QUEENRSD.

8. ACCOMMODATION

HEALTH WORKFORCE QUEENSLAND requires the standafdaccommodation made available to locums to be in
excellent condition. The house or unit should leart and well cared for; Practice Principals shquitvide
accommodation they and their spouse and family dvempect to be provided if they were working asitos. It is not
acceptable that locums share accommodation.

HEALTH WORKFORCE QUEENSLAND recommends that thddaling accommodation be listed as minimal and ideal
standards be adhered to.

Minimal Standard of Accommodation:

This is to be a fully furnished at least doubleroedn domicile either house or unit in good conditidt is to be in close
proximity to the place of work with a telephonetaiked. If this class of accommodation is not &kde, which could be
the case out in the remote rural areas, motel acwatation with cooking and laundry facilities collel considered.

It is to have clean linen, good cutlery, kitchengvand basic necessities of life provided (soafettpaper etc) and to
include basic foodstuffs as a starter (for exanspigar, salt, tea, coffee, milk, bread, eggs, naatyegetables)It can be
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impossible for the locum to find eating places#y arrive in town after the shops have shut afideedcome pack” of food
ensures the locum has food for a basic dinner exakfast before beginning work the next day.

Other Items;

Instructions on the use of any household appliaragamnicrowave ovens.

The location of the fuse box.

A list of telephone numbers for emergencies eggtatian, plumbers, police, ambulance.

A Guide with Community Information that provides#tions of areas of interest,

Social Clubs (Golf, Squash, Swimming pool), Chuscaed meeting times for Rotary/ Lions Clubs etc.

Other persons will not have access to this accomatim@while a locum is present unless they are lgegych as cleaners
who have been previously arranged by the principith the locum to be given access.

| deal Standard of Accommodation

This should be of a standard equal to a MedicakBuofendent's residence. It would be clean andleaeéd for. It would
have television, microwave, all basic equipmeralasve, be larger and have more bedrooms, undercawer
accommaodation, would be well ventilated and/orcaimditioning.

Locums are not certified pet carers or gardenBrgor arrangements should be made to ensure loatensomfortable,
doing these tasks. Alternate arrangements ofted teebe made. Cleaning and gardening would baded at the
principal’'s expense.

9. PROVISION OF VEHICLE FOR USE BY LOCUM

A relatively late model vehicle preferably lessriize years old is to be provided at the princgpakpense.

The principal should ensure that the vehicle is EUINSURED to enable the vehicle to be used byltieam during the
period of the locum tenens.

The principal should ensure that the vehicle igised and well maintained according to the manufi@ets specifications.
The vehicle provided should be clean, roadworthy, ia good repair

DISCLAIMER:

The principal shall be respectively liable foradtions, claims and demands with regards to thileeaind each party shall
indemnify the locum or HEALTH WORKFORCE QUEENSLAN#ainst any liability arising out of such actioasims
or demands.

HEALTH WORKFORCE QUEENSLAND has endorsed these standards for transport.

Dr. Brenton Trezise

Chairperson

Locum Sub Committee

HEALTH WORKFORCE QUEENSLAND



