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CWAATSICH

CWAATISCH is a dedicated Aboriginal Community Controlled Health Organisation serving
communities across the Near South West and Far South West Queensland. Operating within the
boundaries of the Balonne, Murweh, Quilpie, Windorah, and Maranoa Shire Councils, CWAATSICH
provides culturally responsive, holistic healthcare to Aboriginal and Torres Strait Islander peoples
across traditional lands including Bidjara, Gunggari, Mandandanji, Mardigan, Mithica, and
Boonthamarra.

With a central clinic in Charleville offering full-time GP services, and outreach clinics in Mitchell,
Roma, and Quilpie, CWAATSICH ensures accessible healthcare through regular visiting services to
Surat, Windorah, and surrounding areas. Their comprehensive programs span chronic disease
management, maternal and child health, mental health and social emotional wellbeing, diabetes
care, eye and hearing health, and aged care support.

CWAATSICH also partners with a range of visiting specialists including endocrinologists,
psychologists, respiratory physicians, podiatrists, dietitians, and dental services. Their community
initiatives—such as the Breakfast Club in schools, Healthy Outback Kids, and the Good Quick Tukka
nutrition program—reflect a strong commitment to preventative health and wellbeing.

As a Medicare bulk billing practice, CWAATSICH strives to remove financial barriers to care, while
maintaining after-hours support through formal arrangements with local hospitals. Guided by
respect for Country, culture, and community, CWAATSICH continues to empower Aboriginal and
Torres Strait Islander peoples through accessible, culturally safe, and community-led healthcare
services.

Ellaine Wingate
Practice Operations Manager -
CWAATSICH

With over five years of leadership at CWAATSICH, Ellaine plays a pivotal role in delivering culturally
appropriate, community-led healthcare to Aboriginal and Torres Strait Islander peoples across South
West Queensland.

Ellaine’s work is grounded in a commitment to creating a supportive and welcoming environment
where community members feel at home and empowered to take charge of their health. Under her
management, CWAATSICH provides a wide range of services, including general medical
consultations, chronic disease management, maternal and child health, mental health and
wellbeing, diabetes care, and outreach programs in Roma, Mitchell, and Quilpie. Ellaine also
oversees the delivery of innovative community programs such as the Breakfast Club in schools,
Healthy Outback Kids, and the Good Quick Tukka nutrition initiative.

Known for her collaborative approach, Ellaine works closely with local health professionals, Elders,
and partner organisations to ensure services are accessible, culturally safe, and responsive to
community needs. Her leadership continues to drive sustainable improvements in health outcomes
for Aboriginal and Torres Strait Islander clients throughout the region.

Elder, Patricia Fraser — SEWQ
Aboriginal Liaison Officer
(SEWQ - Social & Emotional
Wellbeing Queensland)

Elder Patricia (Pat) Fraser is a respected Bidjara Elder from the Murweh Shire region in South West
Queensland. Deeply connected to Country, Pat plays a vital role in preserving and sharing Aboriginal
cultural heritage, including sacred sites, artefacts, and traditional knowledge. She is actively involved
in cultural education and healing practices, such as smoking ceremonies and talking circles, and
works closely with CWAATSICH to support community wellbeing through cultural awareness and
respectful communication.

E: admin@healthworkforce.com.au
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RFDS Charleville Base is a vital hub in the Royal Flying Doctor Service’s Queensland network,
providing essential aeromedical and primary healthcare services to communities across South West
Queensland. Strategically located to serve remote and rural areas including Charleville, Quilpie,
Cunnamulla, Thargomindah, and beyond, the Charleville Base plays a critical role in ensuring timely
access to emergency care and ongoing health support for people living far from major hospitals.
Operating 24/7, the Charleville team includes highly skilled pilots, doctors, nurses, and support staff
who deliver:

Emergency aeromedical retrievals and inter-hospital transfers
Primary health clinics in remote towns

Mental health and wellbeing services

Child and family health programs

Telehealth consultations to bridge the distance gap

The base also collaborates closely with local health providers, including CWAATSICH and South West
Hospital and Health Service, to deliver culturally safe and coordinated care. Whether responding to
critical incidents or conducting routine health checks, RFDS Charleville is a lifeline for communities
across the outback—bringing the finest care to the furthest corners.

Joanne Mahony
Nurse Manager RFDS
Charleville Base

Jo has dedicated over 20 years to delivering life-saving and community-focused healthcare across
Southern, Central, and Western Queensland.

Raised on a rural farm in Warwick, Joanne’s early exposure to healthcare—through livestock care
and her mother’s nursing stories—sparked a lifelong commitment to rural medicine. Her passion
was solidified during nursing placements in remote communities, where she saw firsthand the
challenges of accessing quality healthcare due to geography. This belief—that where you live
shouldn’t determine the care you receive—led her to the RFDS.

Since joining the Charleville Base as a final-year nursing student, Joanne has become a cornerstone
of the team, helping treat over 56,000 patients, conducting 6,700+ clinics, and overseeing 8,200
aeromedical transfers across a service area spanning 622,000 square kilometres.

Her role has evolved to include:

Midwifery and antenatal care

Child and family health

Chronic disease management

Preventative health programs, including exercise initiatives for older Indigenous and non-Indigenous
Australians

Joanne is known for her deep connection to the community—often caring for patients from birth
through to adulthood—and for her leadership in adapting RFDS services to meet growing rural
health demands. Under her guidance, annual flying hours have increased from 800 to 2,600,
reflecting the expanding scope of care.

Celebrated during the Charleville Base’s 80-year anniversary, Joanne’s two-decade commitment was
honoured alongside her colleague Diane Dowrick, highlighting their pivotal roles in sustaining RFDS’s
mission in the outback.

Joanne’s story is one of compassion, resilience, and unwavering dedication to rural Queenslanders—
making her not just a nurse, but a trusted figure in the lives of countless families across the region.

T: F: E: admin@healthworkforce.com.au
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Dr Charles Ellis-Hallett
Medical Lead, Primary Health
Care, RFDS Charleville

Has dedicated over 20 years to delivering compassionate, high-quality care to regional, rural, and
remote communities across Queensland. Known for his calm expertise and deep commitment to
rural medicine, Dr Charles has played a pivotal role in both emergency aeromedical retrievals and
the delivery of ongoing primary health care in some of Australia’s most isolated locations.

Dr Charles began his RFDS journey as one of the youngest doctors at the Cairns Base, later
progressing to Primary Health Lead roles in both Cairns and Charleville. His work is marked by a
remarkable diversity—one day helping a patient quit smoking, the next providing intensive care in
the confines of an aircraft. He is renowned for his ability to connect with patients and families,
offering not just medical expertise but also reassurance and continuity of care, even in the most
challenging circumstances.

A passionate advocate for proactive health, Dr Charles encourages regular check-ups and building
strong relationships with local GPs, especially among men who are often reluctant to seek care. He
believes in treating every patient as he would want his own family to be treated, and finds
inspiration in the stories and resilience of the people he serves.

Dr Charles’s career is filled with memorable moments, from saving the lives of newborns and
critically ill patients to providing peace of mind for families living hundreds of kilometres from the
nearest hospital. His dedication was recently celebrated as he marked two decades with the RFDS,
reflecting on the privilege of serving communities “from the top end to the far west” and the pride
he feels in the work of the Flying Doctor team.

Emma Gordon

Clinical Educator (Allied health),
Southern Queensland Rural
Health

With a Bachelor of Nutrition and Dietetics from the University of the Sunshine Coast, Emma brings a
strong background in rural health and a passion for supporting the next generation of health
professionals.

At SQRH, Emma plays a key role in mentoring and supervising allied health students during their
rural placements, helping them develop practical skills and cultural awareness in real-world settings.
Her work supports SQRH’s mission to increase rural health training opportunities and build a skilled,
sustainable health workforce for regional, rural, and remote communities across Southern
Queensland.

Emma is known for her approachable style, commitment to student learning, and dedication to
improving health outcomes for rural Queenslanders.

Kelly Williams
Clinical Educator, Southern
Queensland Rural Health

Based at the Charleville Clinical Training Facility. With a strong background in allied health and rural
education, Kellie plays a key role in supporting nursing, midwifery, and allied health students during
their placements in South West Queensland.

Kellie is known for her approachable and student-focused style, helping learners build confidence
and competence in real-world rural settings. Her work includes facilitating interprofessional
learning, mentoring students through clinical scenarios, and promoting culturally safe practices in
collaboration with local health services and Traditional Owners.

As part of SQRH’s mission to grow a skilled rural health workforce, Kellie contributes to the
development of high-quality training experiences that reflect the unique challenges and rewards of
working in remote communities. Her commitment ensures students not only gain clinical skills but
also a deeper understanding of rural life and community connection.

T: F: E: admin@healthworkforce.com.au
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Vital Health Charleville

Yital

Allied health practice dedicated to improving access to high-quality, culturally appropriate
healthcare for people living in rural and remote South West Queensland. Located at 12 Wills Street,
Charleville, the clinic is part of the broader Vital Health network, which has been serving regional
communities for over 35 years.

The Charleville team offers a comprehensive range of allied health services, including:
Physiotherapy for chronic disease and pain management, women’s health, rehabilitation, and injury
prevention

Exercise physiology and personalised exercise programs

Speech pathology for adults and children with communication or swallowing difficulties
Occupational therapy to support independence in daily living

Massage therapy

Diagnostic sleep studies for sleep apnoea and related conditions

Psychology and mental health support

Disability services and NDIS support

Vital Health Charleville’s multidisciplinary team is committed to holistic, patient-centred care,
working closely with local communities to deliver individualised treatment plans. The clinic
welcomes self-referrals as well as referrals from GPs, and accepts Medicare, Department of Veteran
Affairs, and WorkCover clients.

With a strong focus on community engagement, education, and culturally safe practice, Vital Health
Charleville is invested in the wellbeing of the region—ensuring that quality allied health services are
available

Jean Benham
Director, Vital Health

Founder and Director of Vital Health, a multidisciplinary allied health practice serving communities
across western Queensland, including Charleville. Over 30 years ago, Jean began her journey as a
lone physiotherapist with a vision to improve access to quality healthcare in rural and remote areas.
Today, Vital Health is a thriving network offering physiotherapy, speech pathology, occupational
therapy, exercise physiology, psychology, and more—delivered by a passionate team of
professionals across multiple regional locations.

Jean’s leadership is rooted in her deep understanding of the challenges faced by rural communities.
She has worn many hats over the years, from clinician to business strategist, always driven by the
belief that geography should never be a barrier to good health. Her commitment to culturally safe,
community-focused care has helped shape Vital Health into a trusted provider throughout South
West Queensland.

In Charleville, Jean continues to work hands-on as a physiotherapist, supporting clients alongside her
team, which includes fellow physios, speech pathologists, and exercise physiologists. Her impact is
felt not only in clinical settings but also in the broader health landscape, where she advocates for
sustainable rural health models and supports the next generation of allied health professionals.
Jean’s story was featured in the Regional Heroes podcast, where she shared insights into her
journey, the evolution of Vital Health, and her enduring passion for rural healthcare.

T F: E: admin@healthworkforce.com.au
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Jessie Edwards

Senior Occupational Therapist
and Clinical Manager, Vital
Health

Serving Charleville and the broader South West Queensland region. With several years of experience
in rural and remote allied health, Jessie is passionate about improving access to high-quality
occupational therapy for people of all ages, particularly in underserved communities.

At Vital Health, Jessie leads a multidisciplinary team, providing assessment, intervention, and
support for clients with a wide range of needs—from rehabilitation and injury management to
supporting independence in daily living and disability services. She is also actively involved in
mentoring new graduates and students, sharing her expertise and insights about working in rural
health.

Jessie’s leadership extends beyond clinical care; she regularly participates in community
engagement, health promotion, and recruitment initiatives, helping to demystify the allied health
profession and encourage others to consider careers in the bush. Her approachable style and
commitment to culturally safe, client-centered care have made her a trusted figure among clients,
colleagues, and the wider Charleville community.

Acacia Country Practice —Drs
Paul & Katie Chang

WHE
ACACIA

country practice

Acacia Country Practice is a locally owned, community-driven general practice located in Charleville,
Queensland. More than just a clinic, it serves as a cornerstone of rural healthcare in the region—
providing accessible, high-quality, and culturally respectful care to families across South West
Queensland.

The practice offers a broad range of services including general medicine, chronic disease
management, mental health support, skin checks and minor procedures, vaccinations, antenatal
care, and child and adolescent health. Its team is multidisciplinary, including general practitioners,
nurse practitioners, and allied health professionals who work collaboratively to support patients
through every stage of life.

At the heart of the practice are Dr Kathleen “Katie” Chang and Dr Jiun-Horng “Paul” Chang.

Dr Katie Chang brings over 15 years of experience in general practice, with advanced training in
anaesthetics and palliative care. She is deeply committed to rural health and family medicine, and to
building long-term relationships with her patients.

Dr Paul Chang, a Fellow of ACRRM, has advanced skills in emergency medicine and a background in
cancer research and medical education. He has been practicing in Charleville for over six years and is
passionate about mentoring future health professionals and strengthening rural health systems.

The team also includes Nurse Practitioner Nicky McKellar, whose expertise spans chronic disease,
diabetes, weight management, and menopause care. Her presence enhances the practice’s ability to
deliver holistic, patient-centred care.

Acacia Country Practice embraces innovation, using telehealth and video conferencing to extend its
reach to remote communities while maintaining a strong local presence. The practice is known for
its continuity of care, ensuring patients are supported by familiar faces throughout their health
journey.

Mandala Art Workshop

Centred in Design:

Join me for a relaxing and creative Mandala Workshop, where art and mindfulness come together.
You'll be guided step by step through simple drawing techniques to design your own unique
mandala, learning how to build patterns from basic shapes and repeating elements. No prior art
experience is required, just a willingness to explore and enjoy the process.

Throughout the workshop, you’ll also be introduced to straightforward mindfulness practices such
as breath awareness and grounding, helping you focus attention on the present moment. These
techniques, integrated with the act of creating, promote relaxation, concentration, and overall

T F: E: admin@healthworkforce.com.au
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wellbeing. By the end of the session, you will take home your completed mandala, along with simple
tools for continued drawing and practical strategies for applying mindfulness in everyday life.

About the Artist:

Christie is an Artist, Registered Nurse & Midwife, who brings creativity and mindfulness together in
her work. With over 15 years of experience in healthcare, she has a strong understanding of the
connection between wellbeing and daily life. Her artistic practice often features geometric and
patterned designs that reflect her interest in detail and form. By combining her background in health
with her creative interests, Christie offers workshops that are both practical and engaging, giving
participants simple ways to use art and mindfulness as tools for relaxation and self-awareness.

T: F: E: admin@healthworkforce.com.au
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